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Title: Effective Complaints 
 

Introduction: As we learned in this module, it is important to understand your rights as a consumer. 
Let’s go through a scenario where you must make a complaint about a product. 
 
Scenario: During an epic road trip, you bought an awesome t-shirt for $50 on your debit card and 
received a paper receipt.  While unpacking when you arrive home, you notice a small hole in the front 
the t-shirt. You hadn’t even worn it yet! You want to return the shirt and get a refund, but the store 
where you purchased the t-shirt is provinces away. It’s just not possible to go back to the store. You find 
the store’s customer service email on their website and decide to reach out to see what can be done. 
 
 

1. Draft an email to the company requesting a refund and add it to the box below.  Use our Most 

Effective Approach to a Complaint list or our Sample Script below as inspiration.  

 

 


